Assisted Living Facility (ALF) Staff - Attend Upcoming Webinar
and Q&A Session to Learn More About LCAR, AssessmentPro and
Submitting Level of Care Requests

Join the LCAR Training Team at Maximus for an informative hour-long webinar with
Assisted Living Facility (ALF) staff, where we will share information on several
important topics critical to your role. A follow-up Q&A session will also be hosted the
following week.

Assisted Living Facility (ALF) Webinar | Thursday, August 28

Learn about LCAR, the AssessmentPro system, and guidance on submitting Level
of Care requests. There will be time for Q&A with members of our project team,
along with information for accessing resources.

o Register for ALF - LCAR Webinar | 11 a.m. ET Thursday, August 28,
2025

Assisted Living Facility (ALF) Q&A Event | Wednesday, September 3
Use this opportunity to find answers to your questions about AssessmentPro,
LCAR, and submitting LOC requests. Note: No new information will be provided.

e Register for ALF- LCAR Q&A Event | 3 p.m. Wednesday, September
3,2025

@ SUPPORT: Contact the Indiana LCAR Help Desk

Please reach out to the LCAR Help Desk team about the recent LCAR
transition, a current assessment, or other questions:

Program support — email: INLCAR@maximus.com
Program support — phone: 833.597.2777
Indiana LCAR Website: https:/www.INLCAR.com
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