
 

Attention MCE and Nursing Facility Staff:
New Submission Option for NF Residents Due for Three-Year
Level of Care (LOC) Reassessment

Process Update:﻿

Currently, nursing facility residents receiving long term care and
enrolled with a PathWays Managed Care Entity (MCE) have a
Level of Care (LOC) reassessment completed by an MCE Service
Coordinator every three (3) years. Effective immediately nursing
facility residents receiving long term care and enrolled with a
PathWays MCE, will have their LOC reassessment every three (3)
years, completed by the nursing facility staff. ﻿

﻿The MCE is no longer required to submit LOC reassessments for
nursing facility residents receiving long term care. Nursing facility
staff are responsible for submitting the LOC assessment on the
individual's behalf. This process change removes the MCE from
performing this process and is intended to streamline and reduce
unnecessary administration to the provider and individual.﻿

Please ensure your teams are aware of this change and implement
this into your workflow for upcoming 3-year assessments. ﻿

If you have any questions about this process change, please reach
out to the IN LCAR Help Desk. 

SUPPORT: Contact the Indiana LCAR Help Desk

Reach out to the LCAR Help Desk team about a current assessment
or other questions:

Program support – email: INLCAR@maximus.com

Program support – phone: 833.597.2777

Indiana LCAR website: https://www.INLCAR.com
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